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EMOTIONAL
CAPABILITY

THE PIVOTAL FACTOR
IN OPTIMIZING
PERFORMANCE

-

WHAT IS EMOTIONAL CAPABILITY?

Emotional Capability is the set of applied

abilities that enable us to manage ourselves and

our relationships effectively. There is general agreement
amongst those who have studied emotional intelligence
that this is a significant contributor to a person’s
effectiveness and that it has a greater impact on
performance than IQ and technical skills. Emotional

Capability emphasizes that emotional.

Mr. Khoo Cheok Kau is an experienced facilitator, human
¢ : resource practitioner for several multi-national companies in
CK Khoo \ LS Malaysia and regularly facilitates training not only in Malaysia but
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Emotional Capability =3 also other Asia Pacific countries and the Middle East.

He has obtained numerous certifications in training from established and credible training
organizations in the U.S.A. Backed by his vast working experience in the manufacturing and
service industries, Mr. Khoo has received excellent evaluation from participants. He is one of the
few persons in the world to be trained specially by Dr. Robert Cialdini, the Regent Professor from
Arizona State University and the world most cited expert in the principles of persuasion.

Prof. Robert Ciadini has this to say about CK Khoo: “Watching
CK Khoo perform as a presenter and trainer is a genuine pleasure.
He knows his material well, and he knows how to present it
beautifully. | am very glad to have him as my partner.”

He is listed under The International Who’s Who of Professionals.

For more information:
To learn more about the Emotional Capability Profile or to discuss its particular application to you or your organization, will you please contact us:
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performance learning T: +604-829 8512 or +6012-401 9398  E : ckkhoo@kairospl.com  www.kairospl.com

Kairos Performance Learning is a performance improvement company with a relentless commitment to provide best-in-class management/leadership
training and consulting services to client organizations to achieve productivity and intended results.

What you can gain from our services: ¢ Tailor made solutions to meet your needs e Quality, best in class training, using innovative approaches
e Close the training loop in the training process ® Return on Training Investment



